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Use and information

Use Bina's website lawfully and provide accurate information. Published role or course information is not a guaranteed
assignment or an accepted order. Client bookings, employment and Academy purchases follow their respective accepted
terms. Do not upload confidential patient, child, banking or identity records to public enquiries.

Accounts and security

Use an individual account and protect credentials. Do not access another organisation’s records, share passwords,
misuse verification codes or interfere with the service. Report suspected access errors through
admin@binapathways.co.uk or 07337 541218. Access may be restricted proportionately to contain a security concern,
with a review route where lawful.

Cookies and external media

Explain actual cookies, browser storage, providers, purpose, duration and choices in the current register. Obtain any
required consent before optional trackers or external media load; do not treat continued browsing as consent where
consent is required. Essential security and requested service functions are distinguished by actual purpose. Offer
accessible text where external video cannot be used.

Accessibility and rights

Provide readable navigation, keyboard access, clear labels and reasonable alternative formats. Users can report a barrier
and request support through admin@binapathways.co.uk or 07337 541218. Copyright and licence rules apply; ordinary
lawful use and accessibility rights remain available. Third-party links do not establish endorsement or permit unrelated
tracking.

Changes and remedies

Communicate material changes affecting paid orders or accepted agreements through the applicable process rather
than silently rewriting them. Preserve statutory remedies and liability that cannot lawfully be excluded. Technical
owners check links, permissions, browser behaviour and storage after a material change and record fixes.

Related controlled procedures: Staff and customer privacy notices; Academy purchasing terms; Cookie register. Use
Operational Action Guide BP-ACT-2026-11-06-v1 for the responsible person, action, deadline, escalation and record.
Accessible copies: admin@binapathways.co.uk or 07337 541218.
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